PERFORMANCE MEASUREMENT TRACKING January 2000
Interconnection Trunks Central / West Texas
Avgge Interconnection Trunk installation Interval (Days)
Interconnection Trunks
Measurement All CLECs
No. 78 No. of Avg. Install Benchmark
Orders Interval *Z - Value®
Feb-99 30 38.0 17.97]
Mar-99{ 43 30.14 10.14
Apr-99 45 44.18 24.18
May-99 53 57.11 el INS/ O\ 1 T Benchmark
Jun-99 9 23.22 Base < 10 ———AIlICLECs
Juk98 6 18.50 Base < 10 -
Aug-99 4} na Base < 10
Sep-99| 1 19.00 Base < 10
Oct-99 19 12.89 -7.11
Nov-99 6 18.17 Base < 10 ) o o ‘
Dec %0 : 550 Bee<®l 2 2 3 3 8 388 3 3 g 3 3
Jan-00} | 3 27.67 Base < 10 4 & 5 » £ 3 & & % £ & &
; — : L =2 < 5 5 7 & o © z o S
| 12 Mo. Totat} | 215| 37.84]
——
$S7
All CLECs
No. of Avg. Install Benchmark
Orders Interval *Z-vale' |
7 189 Base < 10} |
7 32.86 Base < 10
27 10.70) -9.30
8 22.25 Base <10f] 20 F--eooQermefeccneneneiniec el <+ -+ - Benchmark |
0 n/a Base < 10} | ——4— All CLECs :
0 wal Base < 10 ’
[¢] na Base < 10
0 n/a Base < 10
0 na Base < 10
0 n/al Base < 10 S A )
b 15.00 Base < 10 o o o o @ ﬁoa P @ c; ; ] o
0 va| Basectoff 2 0T ¥ ¥ T Z T % % 2T % %
= 22 < E 323 2 838 2 8 %
50 | 16.88]
GSDA
All CLECs
No. of Avg. Install Benchmark
Orders Interval *Z - Value®
Feb-99 1 39.0 Base < 10
Mar-99 1 22,00, Base < 10|
Apr-99 0 na Base < 10 :
May-99 1 132.00 Base<to{] & Y\ | feeee.. Benchmark | |
Jun-99) 0 na Base < 10 ~——AllCLECs |
‘ Jui-99] 0 na Base < 10
Aug-99 0 nal Base < 10
Sep-99) 0 nal Base < 10
Oct-99 0 n/a Base <10} 20 f--Meooofoecmocfecnnnnn R R
Nov-99 0 ral Base < 10 0 . L
Dec-98 0 n/aj Base < 10| > 2 @ @ > ®@ > @ © @ @ ©
Jan-00 0 wal  Base <10 2 ¥ 2 2 3% %2 T %O
£22£3334538:2 83
[ 12mo.Totaf 3 64.33| ]
£-911
All CLECs
No. of Avg. install | Benchmark 140
Orders Interval *Z - Value" 120 |
Feb-99 1 57.0/ Base < 10
Mar-99 0 n/a Base < 10]1 1p0
Apr-99 1 43.00! Base < 10
May-99 0 ra Base<to}f 8071  f }\ e Benchmark |
Jun-99) 1 133.00 Base < 10 60 ——AllCLECs |
Jul-99 0 wa Base < 10 L
Aug-98 0 na Base < 10 40
Sep-99 0 wa Base < 10
Oct-99 0 na Base < 10| 20 e fem e e e e e
Nov-99 0 n/a| Base < 10 o , ) — o —o
Deoe : "l eeeidl] 3% 8888388388
e —n 2 pal_Besec¥ll 8 5 5 5 S 3 2 88 3 8 s
- ” w s < b3 S < 17 4 o -
| 12mo.Totalf| 3] 77.67)




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000
Dallas / Ft. Worth

Average Interconnection Trunk installation Interval (Days)

Interconnection Trunks
Measurement All CLECs
No. 78 No. of Avg. install | Benchmark
Orders interval 'Z - value®
Feb-99 72 36.0) 16.04
Mar-99 107 40.50 20.50
Apr-99 66 54.86 34.86
May-99| 59 54.61 34.61 ««-«--Benchmark
Jun- 29 4452 2452 ——AlCLECs |
Juk-99 6 12.00 Base < 10
Aug-99} | 0 na Base < 10
Sep-99 2 17.50 Base < 10
Oct-99 1 10.00 Base < 10} 1
Nov-99 6 14.67 Base<10f| o S
Dec-98} 7 34.00 m<1°888$$$$$8388
e | E— BW BasesWll £ 5 53 g 5 3 2 58 5 8 5
{ 12 Mo. Totalf “%2] 4357} L= = - - ° 20~
557
All CLECs
No. of Avg. Instail | Benchmark 60
Orders Interval *Z - Value*®
27 24.6 4.59)
17 24.06 4.06
19 53.05 33.05
12 25.58 ss¢f | [/ . | [ Benchmark |
0 na Base < 10 —— Al CLECs :
/] na Base < 10
[} n/a Base < 10| b -
0 na Base < 10
[o] n/a Base < 10
0 na Base < 10 0 ) L PN .
0 va) Bae<i0ll o 2 2 2 2 2 2 3 2 2 2 8
Lo IS IEIOTL: | O A A S A O A O -
= ai.@."vu2<§ﬂ £« o © =z a S
OS/DA
All CLECs
No. of Avg. Install | Benchmark %0
Orders Interval *Z - Value"
2 17.5 Base < 10/
3 35.67 Base < 10}-
4 55.75 Base < 10
4 80.75 Base<tofl{sof , A\ | [ Benchmark
0 na Base < 10}, —&— All CLECs |
o n/aj Base < 10
0 n/a| Base < 10}
0 na Base<10]] 204 . cmmvii b \--
0 n/a Base < 10}
o] nva Base < 10 X ) o )
! 2600)  Base<i0ll 9 2 2 2 2 2 2 2 2 2 3 8
ool ol wal meecwof) £ 0Z % L OEZEOZOZIGOE
{12 M. Total} | 14| 51.00| Lz 5\‘-’ < ° =2 e
E-911
All CLECs
No. of Avg. Install | Benchmark 70
Orders interval *Z - Value®
Feb-99 2 42.0 Base < 10
Mar-99 3 37.33 Base < 10
Apr-99 39 58.38 3838
May-99 26 58.92 ssozfl TN O\ ) [ Benchmark |
Jun-99} 0 na Base < 10 ——— Al CLECs |
Jul-99 0 n/a Base < 10
Aug-99) 0 na Base < 10}
Sep-08| 0 al Base < 10
Oct-99 0 nal Base < 10
Nov-99 0 n/a) Base < 10 0 . . N PN )
Dec-99 1 18.00 Base < 10| ggggéééééQas
Jan-00} | _'0 ‘ITI/a Base<10_ é %5 é_ ‘;>,. g :'; 2 2 S', é g <
12 Mo, Total] | 71 56.66) L= = - <2 2 e -

271-No. 78




PERFORMANCE MEASUREMENT TRACKING January 2000

Interconnection Trunks Houston

Average Interconnection Trunk Installation Interval (Days)

Inter ion Trunks
Measurement All CLECs
No. 78 No. of Avg. Install
Orders Interval
Feb-93 102 425
Mar-99 92 49.54
Apr-99 187 50.96|
May-99] 131 53.63 [- . Benchmark |
Jun-99§ 64 43.53 ——e——All CLECs
Jul-99] | 1 10.00 R |
Aug-99 1 18.00
Sep-99 9 13.00]
Oct-99f 6 15.50
Nov-39 8 16.25 N I N . ) ) )
Dec-9] | 6 15.50 2 23 38 8 8 8 3 3 3 3 8
Jano — 25 £ 53553 3238353 8 §
e 2 < 3 S5 2 & aw © z o S
{ 12 Mo. Totalf | 610 | 47.10} T
SS7 m
All CLECs
No. of Avg. Install Benchmark
Orders interval *Z - Value®
Feb-99 3 11,0 Base < 10
Mar-99 12 2250 2,50
Apr-99] 4 38.00 Base < 10
May-89! 3 13.33 Base<10}! Y} ¢ AV | feeewnan Benchmark
Jun-99| 0 n/a Base<10ff <V T "/ """ (T Tttt tToensemiement ——All CLECs |
Jul-99 0 ral Base < 10
Aug-991 0 na Base < 10
Sep-99 0 wa Base < 10
Oct-99 0 na Base < 10
Nov-99 0 nal Base<t0f | o L
Dec-99 0 na Base < 10 > o @ © @ © 2 & @ ®© % ©
Jan00 0 v masec] 2 22 2 8 % 8 8 3 3 8 §
£ 222323358 ¢: 3%
1 12 Mo. Totalf | 2| 22 50} _
OS/DA
All CLECs
No. of Avg. Install Benchmark 140
Orders Intervai “Z - Value®
Feb-99] 0 na Base < 10| 2
Mar-99 2 35.50 Base <10} | 100 1
Apr-99 1 118.00 Base < 10
May-99) 0 na Base < 10 sor /v feeaees Benchmark
Jun-99 1 60.00 Base<toll | ~—g— All CLECs
Jul-98! 0 na Base < 10
Aug-99 0 wal Base<10}] 40 |
Sep-99 0 wal Base < 10
Oct-99 ) wa Base<10}] 20 -/ - efr e Ao
Nov-99 [¢] na Base < 10| o ) PN .
Dec-93 0 nal Base<loll g 2 2 2 2 2 2 2 2 2 g 8
o] o nal Bsectol) 3 5 2 5 £ 3 2 s % :o:o&
b — . © 2 <€ = S 2 & o O z A4 S
1 12 Mo. Total) 4] 62.25
E-911
All CLECs
No. of Avg. Install | Benchmark 140
QOrders Interval *Z - Value® 120
Feb-99| 0 wa| Base<10 }
Mar-99 4 33.00 Base < 10}] 100 }
Apr-99 4 120.00 Base < 10 ‘
May-99| 1 16.00 Base<10}; 807} + - -+ - - Benchmark
Jun-99{ 5 72200 Base<iof| | —<—AICLECs |
Juk-99) 0 na Base < 10|
Aug-99 0 na Base < 10| 40J
Sep-99 0 wa Base < 10,
0ct-99 0 wa|  Base<tof| 20 f-/eeceeee N
Nov-99 [¢] n/aj Base < 10| 0 ) . L . . e
Dec-98 0 vy Bm<i®)l ‘g 3 2 2228383338 8
Jan-00, 0 na Base < 10 2 5 5 5 £ 3 % & %5 3 g £
" ryr =2 « s 3 € o O 2 a -
{1 12mo. Total | 14] 70.64]

271-No. 78




PERFORMANCE MEASUREMENT TRACKING January 2000
interconnection Trunks South Texas
Averagg interconnection Trunk Installation Interval (DayLs)
Interconnection Trunks
Measurement All CLECs
No. 78 No. of Avg. Install | Benchmark 70
Orders interval *Z - Value®
21 432 29| ©1
28 39.04 19.04 50 4
31 38.90 18.90 i
40 59.78 so78f{ 40 ¥
26 50.85 30.85
2 13.50 Base <10|| ]
10 15.40 -4.60}; gol
14 17.43 257
8 32.75 Base <10]] 10
2 36.50 Base < 10} 0 o N o
8 21 Bse<0}l g 2 2 2 2 2 2 2 g g g 8
4 12000 Basectoff & f £ L 2 3 % 2 F % 2 %
s g = « 2 3 5 2 § o 2 & 3
194 | 40.74)
S87
All CLECs
No. of Avg. Install Benchmark
Orders Interval *Z - Value®
4 135 Base < 10|
5 25.80 Base < 10
9 39.11 Base < 10
7 31.86 Base<10]{ 25+ 2  \ | lieeee. Benchmark |
o na Base < 10|l 50 1. /i e e —&— Al CLECs
[ n/a Base < 10
0 naj Base < 10}
) nal Base < 10}’
0 wa Base < 10
0 wa Base < 10 o N
0 Moo=l %3 3%3%3%3%3 3% 38 8 8
2 el BesecWl 8 5 5 5 5 2 2 2% 3 8 5
= = — : L =2 < 35 3 7 & o O zZz o S
T 12 mo. o | 25} 30.32]
OS/DA
All CLECs
No. of Avg. Install | Benchmark 25
Orders Interval “Z - Vaiue®
Feb-99| ) wa Base <1004 20 b .. eniiii e
Mar-99| 0 wa Base < 10 [
Apr-99 0 na Base<tof| |
May-99) 0 nva| Base<tO4y ~{ I lae... Benchmark
Jun-99}: 0 na Base < 10 —e—Ali CLECs
Jul-99 0 n/al Base <10} | 10 1
Aug-99 ) na Base < 10
Sep-99 0 na Base < 10 5\,
Oct-99] 1] nv/a Base < 10|
Nov-99 1} n/al Base < 10} o N L . . a s
Dec-99} ; 0 na Base < 10 e o o © & © o o o o o
Jan-00 0 nal  Base <10 g;g’;‘;’g:‘i’.%gﬁ%%
€ 2 < £ 3 5 2 &§ 0o 2 &8 3
12 Mo. Totai} | o] al
. E-911
All CLECs
No. of Avg. Install Benchmark
Orders Interval *Z - Value®
1 440 Base < 10
[} n/a Base < 10
2 95.00 Base < 10
4 62.50 Base < 10
9 89.89 Base < 10] ;
0 va Base < 10
0 v/a Base < 10
0 na Base <10]] 204\ cefemiimmii e
0 n/a Base < 10
0 na Base < 10 L L
X vl bmew)| 233838 8838388§3s
r— g 2 2 £ 33 32 838 &2 3 &
122mo. To}| 16 a_(f;ﬂ

271-No. 78




PERFORMANCE MEASUREMENT TRACKING January 2000
Operator Services and Directory Assistance SWBT and CLECs Combined
Directory Assistance North Texas*
% Calls Answered in these Time Intervais (in Seconds) Avg. Speed
Measurement || Pe< | %< [ %> [ %> | %> | %> | %> of Answer Avg. Speed of Answer (Sec.)
No. 79-80 15 25 75 | 100 | 150 | 200 | 25.0 (Seconds)
6.0
Feb-99]| 31.4| 459] 228 152] 85] 44| 21 53| 58 | {
Mar-9o{{ 34.1) 473| 236} 172 98] 59 2.1 55§( 56 4
Apr99f{ 322| 4s56| 242 174 101 47 1.9 55| 54 %
May-99] | 320| 449] 240] 172 89| 44 17} 54} 52 ¢
Jun-99|] 283| 408 267 194 100]| 47 20 58{1] 50
Juog|| 266] 402| 274] 184 95| 49 28 59| 48 1
Auggi| 2741 417] 249) 165 78] 34 1.2 54]] 46
Sep-99]| 302]| 445| 209| 14s5| 76| 38 13 5.1 388 838 88 3 8 8 8
oct-99|} 2900| a19| 252| 86| 11.1]| 63| 28 5.9 9 8 8 & 5§ 3 € 8 3 8 §
-4 -
Nov-gol| 364| 487| 218 171] e8| 49| 32 55 w = = > <@ 2 e "
Dec99}| 332| s508| 242 176 g9| 58 34} 5.5 [ —e—SWBT/CLEC J
Jan-00}} 206} 437] 267] 186 93] 52 30} 59 ‘
Directory Assistance West Texas*
% Calls Answered in these Time Intervals (in Seconds) | { Avg. Speed
%< | %< ! %> ! %> 1 %> | %> | %> of Answer Avg. Speed of Answer (Sec.)
1.5 25 75 | 100 ] 150 | 200 | 250 (Seconds)
7.0
Feb-99} ! 47.8| 630( 11.1 75 39| 25 14| 3411 60 -
Mar99l} 41.4)] s46| 175] 122 66| 37 21} 441{ 50 S
Apr-99l{ 400 ss5| 187] 147 9.1 55 3.8 501 40 }
May 37.3| s2s5] 202 143 8.1 4.0 1.6 a71] 30
Jun-98]] 315| 455] 223| 149 77| 40 1.3 51}] 20 ¢
Jui-ggj] 308] as5| 229] 163 92| 4@ 20 s53}] 10
Aug-QSL 303| 432 285| 214] 120 7.0 33 62}]| 00 e ' ~
sep99|] 306 452| 207 134| 724) 37| 17 5.0 8 338388 8% 388 8% & 8
Oct-99}| 288] 429]| 257] 184 105] 61 26 5.9 S35 355328838 §
-4 r
Nov-ooll a72| s1a| 215] 61| as| s1| 25 5.1 “ = == < €606 =
Dec-99f{ 394 530| 201) 142 75| 40 1.9 47 —e— SWBT/CLEC J
Jan-00}| 344 486] 209 143 77] 40] 20 5.0
Directory Assistance Southeast Texas*
% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
%< | %< | %> | %> | %> %> | %> of Answer Avg. Speed of Answer (Sec.)
1.5 25 75 | 100 | 150 | 200 | 25.0 (Seconds)
456) s578| 184 124 54( 31 14 42
355] 48.1) 240 17.8]| 102 5.3 25 5.4
438| 550| 21.3| 153 8o| 46 23 48
355| 496 234| 162 86| 42] 22 5.2
33l 484| 250] 195 100 47 1.8 55
334 | 472| 232| 164 87| a4s 24 5.3
39| s511] 225| 158 88| 49 26 52| 00 PR ; ; m - -
34| a85| 237 62| 87| s54{ 37 55 & 8 8 g 2 3 88888 8 8
o = = c = = Q T > o =
35.6 49.7 22.0 15.8 7.9 4.1 2.3 5.1 K g f(l § 3 3 g ‘2 8 § 8 5
420 s553] 213] 142 82| 45 22 48
s26| ese| 63| 113] 61| 38| 23 38 | —e—swerCLEC |
39.0] 531] 196} 147 8.1 47 26 4.8
Directory Assistance South Texas*
% Calls Answered in these Time Intervails (in Seconds) Avg. Speed
Y% < % < % > % > % > % > % > of Answer 7.0
1.5 2.5 75 | 100 | 150 | 20.0 | 25.0 (Seconds) 6.0 |
Feb-99]| 435]| s568| 205] 1s.2 8.7 5.4 33 5.0 5.0 | m
Mar-9911 36.3) s502] 207} 153 87 52 32 52 4.0 1
Apr-9911 31.7| 443 2481 178 101 51 26 57 30 |
May-99 29.1 438 24.2 17.9 9.1 4.1 2.0 5.6 2.0 -
Jun-99f! 31.1| 429 288} 214) 114 5.5 29 6.3 1.0
Ju-99f] 345| 475| 261 185] 11.2] 64 38 6.1 0‘ 0
Aug-99]{ 404 s0.8) 232| 179 1w07]| 71 43 5.8 : > > > > > > o > @
Sep-99f] 423| s548| 216 152 82] 46] 23 49 § 2229 § i 2 ?_ 29 §
oct-99}{ 410| sa4| 181] 135| 80| 50| 29 a7 22 2E3328888 S
Nov-99}] 401 | s49] 186 136 73] 41 19 46 - 1
Dec-99f| 41.3]| 523 218| 164 96| 62 36 5.4 -‘L —e— SWBT/CLEC |
Jan-00]] 404 524| 237 164 99| 59 3.5 5.3

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 79-80 - TX




PERFORMANCE MEASUREMENT TRACKING January 2000

Operator Services and Directory Assistance SWBT and CLECs Combined
Operator Services North Texas*
% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
Measurement % < %< | %> | %> % > %> | %> of Answer Avg. Speed of Answer (Sec.)
No. 81-82 15 2.5 75 | 100 | 150 | 200 | 250 (Seconds) o
4.
Fep-99]|] 503| 696| 48 1.7 0.3 0.1 0.1 24| 35 4 b
Maroo|| 493! eso| 78| 33| 12| o7| o4 291l 30 ¢
Aproof| 4so| es3| 70| 30 o9 04| o2 271 259
May99ll 426 604] 91| 43| 16| 11| 07 321 15 1
Jun-99|{ 459| 634 5.8 2.2 0.6 0.2 0.1 2741 +0 |
Ju-og|] 460| e4.2 59 24 04 0.1 0.1 26| os
Aug-99 #213| 812 6.1 23 07 0.2 0.1 271}) 00 ——
Sep-99j{ 403| e15] 73| 36] o8| 03] o0 29 2 2388 3 883888 8 8
Oct-99]|{ 359 s68) 107 54 2.0 08 0.4 34 2 53 38§53 28533 8 §
< -
Nov-9ol] 415 eo6| 101 s9| 27| 1| o7 34 w = = > <@ £ 60 °
Dec-99]] 434| e14] 89| 48] 13| os]| o3 31 | —e—SWBT/CLEC |
Jan-00f{ 329| 541 98] 48 1.7 0.9 0.6 3.5 ‘ '
Operator Services West Texas*
% Calls Answered in these Time iIntervals (in Seconds) Avg. Speed
% < %< | %> | %> % > %> | %> of Answer Avg. Speed of Answer (Sec.)
15 2.5 75 | 100 | 150 | 200 | 250 (Seconds)
35
a68| 69.4 47 24 1.2 05 0.3 2511 30 { {
514 711 37 15 0.4 0.1 0.0 221] 25 W
564 | 744 53 20 0.5 0.2 0.1 23| 20 1
536 723| 40] 20 0.9 0.5 o2 23] 15 ¢
472] 691 3.1 12 0.3 0.1 00]. 23}{ 1.0 -
20] &7 5.1 26 0.5 03 0.1 26| 05 ¢
435| 638 57 1.8 0.9 05 0.3 27]1 00 et R EEma e
449 676| 33| 10| o02] o1 0.0 2.4 2 $88 88 88 88 8 8
41.7] 654 4.0 15 0.3 0.1 0.0 25 8 853853 5 883 38 §
< -
45| es6| s8| 27| o8| o3| o1 26 w2 =" =% - =8er-
450| 66.1 42 16 0.5 0.2 0.1 24 —¢—SWBT/CLEC |
337| 576 5.8 2.1 0.5 0.1 0.0 29
Operator Services Southeast Texas*
% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
%< | %< | %> | %> | %> | %> ] %> of Answer || Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 {Seconds) 4.0
Feo-09]| es9| 784| 61| 40| 24| 13] 10 22| 3% 1
Mar99l] 4s0| 655 78 4.0 1.8 0.9 0.5 29]1 55 | s
Apr-99ll s22| 686 82 5.3 26 14 0.7 28|l 20 ¥
May-99]| 52.3| 688 6.7 38 1.7 1.1 0.6 27} 15 ¢
Jun-99}] 344] s549| 1ol 61 2.4 14 0.6 36} 10 1
Ju-og}| 450] 638 85 48 1.9 08 0.5 29| 05 ¢
Aug-99l] s08| 684 67 39 1.4 1.0 0.7 26|} 00 s —" J S 0 Py
sep-99|| 481| es1]| 88| 56| 25| 12| o7 3.0 8 888 8 8 % 88388
2 % 2 : 2 ps
Oct99]| 438| 632 7.0 3.8 1.4 0.8 0.4 2.8 223253328838 s
Nov-98]| 479| 636 9.2 59 238 14 1.1 3.1
pecos|| sso| 706] 83| as| 24 14 o8 26 | —e—swercec |
Jan-00f{ 554 71.0 74 4.8 2.4 14 1.0 2.6
Operator Services South Texas*
% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
% < % < % > % > % > % > % > of Answer 35
1.5 25 75 { 100 | 150 | 200 | 250 (Seconds) 30
Feb-99 56.1 73 72 4.1 2.0 1.2 0.9 2.6 25 1
Mar-99l{ 5111 698 6.1 3.0 0.9 0.5 0.3 25 2.0
Apr-99l{ s16] 693 5.2 27 0.7 04 0.2 24 15
May-99f| 47.2| 664 6.5 35 14 0.7 0.4 27 1.0
Jnol{ 471 es| 73| 32| 13| os| o3 27}| o5 ]
Ju-99{] s06| 669 78| a7 1.9 0.7 0.4 27 00
Aug-99 51.5| 686 88 52 23 14 1.0 29 ’ o > D > > D> D DD O
sep-99]| s61| 04| s9| 28] o9 o04] o2 23 § T d %2 % ; g 2 ; §
oct9s}] eeo0| 7e0| 48| =22 09| os5] o3 1.8 222E&E332383 8§28 %8
Nov-99f| s50( 713 58 32 1.3 06 0.4 23
Dec-99|{ se0| 714| e8| 39| 16| 09| o6 24 L —e— SWBT/CLEC j
Jan-00f| s37] 601 7.0 3.2 0.9 0.4 0.3 24

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

January 2000

SWBT and CLECs Combined
Operator Services and Directory Assistance North Texas
Percent Calls Abandonded
Measurement Operator Directory
No. 83 Services Assistance 6.0% -
Feb-99 3.7% 1.5%} | 5.0%
Mar-99, 4.2% 1.6% 4.0%
Apr-99 5.6% 1.5% 3.0%
May-99 4.8% 1.3%| | 20%
Jun-99 4.1% 1.4%| | 400,
Jul-99] 4.1% 1.3%) | 600
Al 4.4 1.2% ’
b | v 2 2833 3%8%%8%88 8 S
Sep-99| 4.6% 1.2% 553?53""“‘6385
Oct-99 5.1% 1.5% E =<8 3 5 3 0o 283
Nov-99} | 4.9% 1.6%
Dec-99 46% 1.3% l —e—0OpSvc  —&—Dir Asst
Jan-00/ 5.0% 1.4%)
Percent Calls Deflected
Measurement Operator Directory
No. 84 Services Assistance 0.4%
Feb-99 0.0% 0.2% |03%
Mar-99 0.3% 0.0% g-g:f'
Apr-99 0.0% 0.0% 0'20/:
May-99} - 0.0% 0.2%| | o300
Jun-99 0.0% 0.2% 0'1%
e oo o3 |0
ug- e <% 2 8 3% 8 8 %3 88 % 3 88 8 8
Sep-99} 0.0% 0.1% b%é%éé&é.&;bé
Oct-99) 0.0% 0.0% g s <2 353 8§00 2 8 8
Nov-99 0.0% 0.1%
Dec-99 0.0% 0.0% L—O—Op Sve —a—-DirAssJ
Jan-00 0.0% 0.0%
Averagg Work Time (Seconds)
Measurement Operator Directory
No. 85 Services Assistance 30.0
Feb-99 247 198] | 250 ¢
Mar-99 24.0 206 200
Apr-99 23.8 21.2 15.0
May-99! 233 212 100 }
Jun-99 24.2 21.3} 5.0
Juk-99 23.7 21.0 0.0 . X — 1
Aug-99 234 210 2 $ 838 8 3888 8 8 3 8
Sep-99 23.0 20.8} 4 5 58 5 ¢ 3 0835 5 g &
Oct-99) : 22.8 207, g =< 32 3525802 838
Nov-99 227 20.6 I
Dec-99 24 202 | —#—OpSvc —8—DirAsst |
Jan-00| 22.3 20.3
Non-Call Busy Work Volumes (CCS)
Measurement Centum Percent of
No. 86 Call Seconds Total 1.30%
15,515 1.10% 1.25%
19,670 1.22%| 1.20% 1
19,460 1_250/° 1.15°/o .
17,207 1.13% 1-323’ 1
17,865 1.16% 1'00°/° 1
B C N
:3-9?5 1'122/? 0.95% e —
2 1o $33%38833%%8%8 83
17,145 1.20% 2 5§ 5 £33 98535988
17,671 1.25% 2 2E33378&828S8
16,213 1.25%
17,020 1.26% L —e—SWBT/CLEC |
13,554 1.08%

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 83-86a - TX




PERFORMANCE MEASUREMENT TRACKING

January 2000

SWBT and CLECs Combined
Operator Services and Directory Assistance West Texas
Percent Calls Abandonded
Measurement Operator Directory
No. 83 Services Assistance 6.0%
3.6% 1.0%| | 5.0% 4
35% 1.3%] | 4.0% iL
3.6% 1.4%| | 3.0% ]
3.7% 1.3% 20% 4
3.8% 1.3% 1.0%
4.7% 1.3%] | o.0% _
4.8% 1% $82%3%%3%3%8%88¢8 8
3.9% 1.2% %ééé’gég’%‘ééﬁg
4.0% 1.6% L = € 5 5 2 2 0o © z a8 5
4.1% 1.4% —
4.2% 1.3% | —#—OpSw —8— Dir Asst 1
4.5% 1.3%)
Percent Calls Deflected
Measurement Operator Directory
No. 84 Services Assistance 1.8%
Feb-89 0.0% 02} |15%
Mar-99 0.0% 0.4% 1.2%
Apr-99 0.1% 1.7%} (‘)-g;’z
May-99 0.0%) 0.4%} | 0.6%
Jun-99 0.0% 0.2%] '] 04%
o 0.2%
Jul-99 0.0% 0.4%} | 0'gor
: X
Aug-99 0.1% 0.8% B 8. g. S 8. 2 g. gl,) $ 2 e 8
Sep-99, 0.0% 0.1% - é. z 'S —'3 g, g_ s '5 Py 5
Oct-99 0.0%) 0.0%, =< 2 3 > 2 0 2 8 S
Nov-99 0.0% 0.0%
Dec-99 0.0% 0.0% | —e—OpSvc  —B—DirAsst [
Jan-00/ 0.0% 0.0%
Averajg Work Time (Seconds)
Measurement Operator Directory
No. 85 Services Assistance 25.0
Feb-99 23.0 19.3 20.0
Mar-99 23.3 19.6 15.0
Apr-99 23.2 20.6) 100
May-99 224 20.6 -
Jun-99/ 227 20.8 5.0
Ju-99} | 221 20.7) 00 | R e
o o ol | 23888 gss8sges
f ! e E A > = =1 o [~ S > O c
Oct-99} 235 20.4 22 2EFE352838 28 S
Nov-99 24 20.5/ ,
Dec-99 20.5 21.6 L—‘—OpSvc —8~Dir Asst |
Jan-00 208} 20.6
Non-Call Busy Work Volumes (CCS)
Measurement Centum Percent of
No. 86 Call Seconds Total 1.359%
Feb-99] 13,724 1.19% 1.30% 1
Mar-99 16,829 1.31% 1.25%
Apr-99 15,300 1.23% 1:20% 1
May-99 14,437 r1e%f | 115%]
Jun-99 14,833 118 | 1 ]
Jul-99 15,007 1.21% 1'00./“
Aug-99 15,822 1.23% T e o @ "o @ o @
"‘-"L " ) 2828883838383 88
Sep-99| 14,751 1.27% gé&%g—sgég%gg
Oct-99 14,975 1.33% L 2SS ?csw O z0 -
Nov-99/ 14,009 1.32%
Dec-99 14,417 1.28% 1 —e— SWBT/CLEC
Jan-00| 11,819 1.13%

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING January 2000
SWBT and CLECs Combined
Operator Services and Directory Assistance Southeast Texas
Percent Calls Abandonded
Measurement Operator Directory
No. 83 Services Assistance 5.0% 1
Feb-99 2.6% 1.3% 4.0%
Mar-99 35% 2.0% b
Apr-99) 3.2% 1.4% 3.0%
May-99 3.3% 1.7% 2.0%
Jun-99}: 4.2% 1.8% 1.0%
Juk-99, 3.8% 1.4% 0.0% o
3%
fuoee o 3838288338888 S$s
Sep-99 3.5%, 1.4% géa:ssg’%‘aéfgs
Oct-99 3.6% 1.2% L 2 < 5 5 2 &8 wv © z a =S
Nov-99) 4.0% 1.3% —
Dec-99 3.1% 1.2% | —e—OpSwc —B—Dir Asst |
Jan-00 3.2% 1.3%
Percent Calls Deflected
Measurement Operator Directory
No. 84 Services Assistance 1 0.8% -
Feb.99 0.1% 00%f | o f
Mar-99 0.1% 0.1% 0:50/0
Apr-99 0.1% 0.1% 0.4%
May-99| 0.1% 0.1%] | 0.3%
Jun-99 0.2% 0.0%] g-f:j'
Jul-99 0.0% 0.0% 0.0%
N 027 o0 2388883883833 8 8
Sep-99 0.1% 0.0% géé%ggg%gggs
Oct-99 0.0% 0.0% L 2 < 5 5 ° g w © 2z 0 =
Nov-99 0.1% 0.0%
Dec-99 0.7% 0.0% ) —e—OpSvc  —B—Dir Asst
Jan-00 0.7% 0.0%
Average Work Time (Seconds)
Measurement Operator Directory
No. 85 Services Assistance 24.0
‘_Tbs's] 234 20.8 g'g
Mar-99| 225 21.4 21'0
Apr-99 22,0 21.6 20'0
May-99 21.2 20.8 19.0
Jun-99; 1.2 20.8 18.0
Jul-99! 20.7 208 17.0 4 " — " PS— S . L
Aug-99 20.7 2.2 2 2888 8 33 3233 %8% 8 8
Sep-99| 23.0 20.8 £ 5§ 5 > £ 3 2 &35 5 ¢ ¢
Oct-99 20.3 20.0 L 2 <3 5 P g 0 QO z 0
Nov-99) 20.0 19.7 1
Dec-99 19.8 195 | —e—OpSvc —B—Dir Asst |
Jan-00) 20.2 19.9
Non-Call Busy Work Volumes (CCS)
Measurement Centum Percent of
No. 86 Call Seconds Total 0.80%
Feb-99 14,695 0.75% 0.70% 1 W
Mar-99 15,275 0.71% 0.60%
' ) @ 0.50%
Apr-99 13,477 0.66% 0.40% 1
May-ssf 12,353 0.63% 0.30% 1
Jun-99 12,233 0.62% 821‘032 1
Jul-99| 12,532 0.65% 0'08% ]
N - e ‘ —
Aug-99 12.502 0657 $$3%38%23388383 83
Sep-99 11,863 0.69% _ﬁé»'.é.g—éé,aéég":
Oct-99 372 067% 22 T35 28§8388
Nov-99 11,331 0.68%
Dec-99 11,354 0.65% —e— SWBT/CLEC j
Jan-00 11,386 0.67%

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING January 2000
SWBT and CLECs Combined
Operator Services and Directory Assistance South Texas
Percent Calls Abandoned
Measurement Operator Directory
No. 83 Services Assistance 3.5% 1
Feb-99) 3.2% 1.7%] | 3.0% |
Mar-99 2.8% 17%) | 2.5%
Apr-99 2.7% 16%| | 20%
May-99 3.0% 15% :-g;
Jun-99) 3.2% 17% | o 5,,/“
Juk-99 3.1% 1.6% 0'092 .
Aug-99 3% Fo $ 838338383 8 8
Sep-99 2.8% 1.3% 4 5 L 5 £ 2 b a5 g &
Oct-99 2.2% 1.2% £ = €3 35 @ 40 28 S
Nov-99 2.5% 1.3% ,
Dec-99) 2.8% 1.5% f ——OpSwc  —B—DirAsst |
Jan-00 2.8% 1.5%
Percent Calls Deflected
Measurement Operator Directory
No. 84 Services Assistance 1.2%
] Feb-99| - 0.4% 0.0%] | 1.0%
Mar-99] 0.0% 0.0%] | 0.8%
Apr-99 0.0% 0.0%} | 0.6%
May-99j : 0.0% 0.0% 0.4%
Jun-99| 0.0% 00% 0.2%
Jul-99 0.0% 0%} 10 0%
o "
Rug-99 0-1% o ' EREEEREEEEEERE:
Sep-99] 0.0% 0.0% 4 L i 5t 2 b 4% 30 &
Oct-99 0.0% 0.0% g =<2 35 3 o 28 3
Nov-99] | 0.0% 0.0%
Dec-99 0.1% 0.0% [—O—Op Svc  —B— Dir Asst
Jan-00/ 0.0% 1.0% 4
Average Work Time (Seconds)
Measurement Operator Directory
No. 85 Services Assistance 215
Feb-99 21.0 194} | 210
Mar-99 20.8{ 19.8 205
Apr-99 20.7 20.7 20.0
May-99! 20.4 20.3 19.5
Jun-99 20.4 20.7] 19.0
Ju-99 20.2 20.7 185 b, —_— ]
Aug-99 202 206 3 838 88 8 38 8 8 % 8§ 8
Sep-99 200 205 SRS EEEEREE
Oct-99 19.5 20.4 «w 2 <3 5 7 @ v O z2a S
Nov-99 19.4 200
Dec-99 19.4 20.2 f—*—OpSvc —E—DirAsstJ
Jan-00 19.6 20.3}
Non-Call Busy Work Volumes (CCS)
Measurement Centum Percent of
No. 86 Call Seconds Total 1.20%
494 0.99% 1.00% W_.
565 1.13% 0.80% A
541 1.09% 0.60% 1
474 1.01% 0.40% -
481 0.97% 0.20%
458 095%} | o0.00% — r —
- Doz 288838888838
440 0.95% %5&5‘%33’%‘-%95
415 0.99% u.§<zﬁ”<w820-:
405 0.99%,
398 0.94%) L —e— SWBT/CLEC J
12,120 0.96%)

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 2000
Central / West Texas

Percent installation Completed Within “x" Business Days

|

< 10 Numbers f’er Order

,'1

Measurement } All CLECs 100%
No. 87 No. of Within 3 Days Benchmark 90% 1
Orders ¥ Instal % Install | “Z - Value®
20 15 75.0% oo | 0%
54 22 40.7% 49.26 70%
122 12 9.8% 80.16 e\ /Y 1\ | PE——
13 5 38.5% 51.54 50% | A GLEGS |
10 5 50.0%] 40.00 | ——$-—AHCLECs |
33 29 87.9%| 212f | 0%
4 4 100.0%| Base<10 30%
4 a 100.0%| Base <10 20%
3 3 100.0%| Base <10 0%
0 o wval Base<10
198 198 100.0% -10.00 0%t p—
0 0 wal Base <10 %3 22 %
e e——— - 2 & 8 g
1] 297 64.4%) * @ N
11 - 20 Numbers per Order
All CLECs 100%
No. of Within 7 Days Benchmark 90% o+ rre et
Orders ¥ Install % install | °Z - Value®
o [} wal Base < 10 8% 1
0 0 na] Base<10 70%}
0 Y na) Base<10 GO%T ______ Benchmark
° o wal Base<tofl . | Al GLECS
0 o na|] Base<10 :
0 o va] Base<iwo|| %7
0 o wa|] Base<10}] 30%{
0 0 wa| Base<10f{ g0
0 0 wal Base<10 10% |
0 o nal Base<10 :
0 0 vl ao<rof| %4 S Erarararer oy
0 o wa] Base<10 ; ‘é’;";g;’,"’s";‘ég ]
o] 0] wa) « 332838 28 S
> 20 Number per Order
All CLECs 100%
No. of Within 10 Days Benchmark 00% e
Orders ¥ nstall % install | "Z - Value”
Feb- o 0 wal Bass<io]| %]
Mar- 0 o wa] Base<10 70% 1
Apr-99 o o nval Base<10}} e0%4+ 000 N Bonchmark |
May- 0 o wal Base<tof| . | Al GLECs |
Jun- o o na] Base<10 7
Juk 0 o na| Base<to]| %
Aug-99 0 0 wa| Base<t0| 0%t
Sep-99 0 o wa| Base<10{i 509
Oct-99 o 0 nal Base<toll |
Nov-99i ] 0 n/aj Base < 10 0% L
Dec-99¢ [¢] 0 nal Base < 10 P4 i r;ﬁm ; ; ; ; ; ;
Jan-00 0 0 wa] Base<10 3233223;2232
[ o 7] . A el £ 2223323882313

271 - No. 87




PERFORMANCE MEASUREMENT TRACKING January 2000

Interim Number Portability (INP) Dallas / Ft. Worth
Percent installation Completed Within "x" Business Days
< 10 Numbers Per Orderv ] )
Measurement All CLECs 100% »
No. 87 No. of Within 3 Days Benchmark 90% $rreeccomnecnanimann O SRS P - i
] Orders # Install % Install *Z - Value" ( *
Feb-99) 32 0 0.0% 90.00 80%
Mar-99 55 5 9.1% 80.91 70% 1
Apr-99! 241 185 76.8%| 13.24 %+ N\ T YV VT B :
May- 70 13 18.6% 7143 50% 1 All CLEC : I
Jun-99) 45 2 4.4% 85.56 == A
Jur-99) 86 56 65.1% 2488| | %7
Aug-99 3 3 100.0%| Base < 10 30%
Sep-99) 2 2 100.0%| Base <10 20% 1
Oct-95; [} o] nva; Base < 10
10°/°
Nov-99 0 0 wa| Base<10 ]
Dec-99 1 1 1000%| Base<10 T o
Jan-00 1 1 100.0%| Base <10 22 2 2 2 92 |
j . - = 8 5 58 5 3 8 |
[12Mo. Tomd | 536 | 28]  50.0%] L= z = <
. -
11 - 20 Numbers per Order
All CLECs 100%
No. of Within 7 Days Benchmark Q0% = v n e ee e am e mee e ame e mmeaeeee o oad
Orders # install % Install *Z - Value"
[¢] ] nva, Base < 10 80%
0 0 wa| Base<10 70% 1
0 0 wa Base < 10 0%+ ... Benchmark
0 [s} nal Base<10 50% | Al cLECs ||
[} 0 aj Base < 10 o
o 0 na|l Base<t10}| 49%1
0 [o] na Base < 10 30% 1
(o] 4] n/al Base < 10 20%
0 o] wna Base < 10 10%
V] 0 va; Base < 10
¢ 0 wal Base<10 0% O—————O—————————————&
0 0 na Base < 10 $ g. $ $ 3 3 $ $ 3 $ $ 8
-y - = . = S = [-% > Q = .
2 8 3 £ 5 3 2 28 358 8 s
! 0] OL n/a] - b < Z o = :
> 20 Number per Order » ]
AN CLECs 100%
No. of Within 10 Days Benchmark 0% $--evenmmoanoeanee e saneeanr e
Orders # Install % Install “Z - Value" 80° .
Feb-99 ) ) wa] Base<10 %1
Mar-99| 0 0 na] Base<10 70% 1
Apr-99/ [ 0 wval] Base<10 0%+ T Benchmark
May- 1] 1} wal] Base<10 50% o— All CLECS
Jun- o] ] wa Base < 10
Juk 0 0 wal Base<to|| %%
Aug- 0 0 na| Base<10 30%
Sep-99/ o 0 na Base < 10 20%
Oct-99 [¢] ] na Base < 10 10%
Nov-99 [¢] o] na Base < 10
Dec- o 0 nal Base<10 0% ¢————O—4——O———— 00—
o D N [-:3 [ £ g » [+ -2 D 8
2 2 9 2 @ @ & @& & & & ¢
Jan-00 ] 0 na] Base<10 %§§?§§§’§8§§§
[72 Mo Total} { ol o] wa) - = <

271 - No. 87




PERFORMANCE MEASUREMENT TRACKING January 2000
Interim Number Portability (INP) Houston
Percent Instaliation Completed Within "x" Business Days
< 10 Numbers Per Order
Measurement All CLECs 100% + ' 4
No. 87 No. of Within 3 Days Benchmark 90%4 ......................................
Orders # Install % Install “Z - Value”
0 0 wal Base<10 80%
0 o wa| Base<to|]| 70% r
402 401 99.8% 9.75 60% 1 [ Borchman.
1 1 100.0%| Base<10 0% 1 All CLECG
o 0 wal Base <10 L L ¢ All CLECs
3 2 66.7%| Base<10 40% 1
L] 0 n/a Base < 10 30% }
4 4 100.0%| Base <10 20% |
1 1 100. 1
0% Base < 10 10%
[)] o n/aj Base < 10
0% e S
it S| 1o Base<lo 2 2 2 238 822328 3 8
116 e 116 1000%- -10.00 ‘é GLS v 1% g = g, é‘ b é g g
536]*534 s0.6%] g 2 & 535 32 88 2 8 8
11 - 20 Numbers per Order
All CLECs 100%
No. of Within 7 Days Benchmark Q0% fovvemvmosoosatcanianmcecencooionneasenancena
Orders # Install % Install *Z - Value®
) ) wa| Base<10]| ¥* i
0 0 nal Base<10 70% 1
(] (] nal Base<10 e+ NI Benchmarh
o ¢} nwal Base<10 s0% | ANl CLECS
4] [¢] n/a Base < 10
0 0 val Base<iofl %]
s} 0 wal Base < 10 30% 1
o 0 wa|l Base<10}]| 590 |
[} [s] na Base<10}
10%
0 [s] n/a Base < 10
Base 0% $———@—0—0—0—0—0—0—4
0 0 wal Base <10 z 22 2T 2 2T 2 22 2 % '
o e 2 ¥ 8§ 5§ 5§ 3 2 &2 B 3 ¢ £
— - $ s <« 3 3 2 §8 2 & s
P or n/g] w = < o
> 20 Number per Order
Al CLECs 100%
No. of Within 10 Days Benchmark 90% - v ve e m et e et o
Orders # Install % Install *Z - Vailue”
Feb-! 0 0 wal| Base <10 80% 1
Mar-! 0 0 wal Base<10 70% 1
Apr-99, o] [ na Base < 10 %+ TS Benchmark
May- o 0 nal Base < 10 5°%+ Al CLEGS
Jun- 1] 0 naj Base< 10 —
Juk 0 0 wa| Base<tol| %7
Aug-99) 0 0 n/a Base < 10 30% +
Sep-99! 4] 0 na| Base<10 20% 1
Oct-99 ] [« na Base <10 | 10%
Nov-99) 0 0 nva Base < 10
Dec- o] o] nval Base < 10 0% ¢t —O————0—0—¢—0—¢
Jan-00 0 0 wa|  Base <10 € 888888 88§ 3 3
P22 853588333
I 12 Mo. Total] | o] o] a) w = < @

271 - No. 87




PERFORMANCE MEASUREMENT TRACKING January 2000
Interim Number Portability (INP) South Texas
Percent Installation Completed Within "x" Business Days
< 10 Numbers Per Order N
Measurement All CLECs *r—>——
No. 87 No. of Within 3 Days Benchmark
Orders # Install % install | "Z- Value®
Feb-99 104 52 50.0% 40.00
Mar-99 155 16 10.3%) 79.68
Apr-99 584 558 95.5% ss5f{f e0%d S\ 0 VT B ;
May- 30 2 6.7% 83.33 ANl CLECS
Jun- 1 0 0.0%| Base<10
Jul- 3 3 100.0%) Base < 10
Aug-99 3 2 66.7%| Base<10
Sep-99 1 1 100.0% -10.00
Oct-99 7 7 100.0%| Base<10]:
Nov-99 2 2 100.0%| Base < 10
Dec-99 a2 32 100.0% -10.00 % - éﬁ;’ = 8
Jan-00} 2 2 100.0%| Base< 10 gatgzggggg‘;g
[ 12Mo. Totad | 934] 687]  73.6%) € 223237523 £ o =
—
11 - 20 Numbers per Order
AllCLECs 100%
No. of Within 7 Days Benchmark 27 2 S Y
Orders # Install % Install “Z - Value®
Feb- 0 o wa| Base<10 80% 1
Mar-99 o 0 wa| Base<10f|| 70% {
Apr-99| 0 0 wa| Base <10 e+ T Benchmarki
May- 0 o] wa Base < 10 50% + All CLECs ] o]
Jun- o 0 na| Base<10 !
Juk- ° 0 wa| Base<t0f] W% T
Aug-99 0 0 wva| Base<10 30%
Sep-99 o} 0 n/al] Base<10 20% |
Oct-99 () 0 wa| Base<10 10% |
Nov-99 0 0 nal Base<10 ]
Dec-os| 0 o vl Basecio|| 0% d—g—t—e—e—e—e—s—o—e—e—3
o] 0 0 _wa| Base<10 A O G A S S G
[ 2Mo. Total] | o] o] wa) 2223323382833
> 20 Number per Order
Al CLECs 100%
No. of Within 10 Days Benchmark E N L
Orders # Install % Instail *Z - Value”
Feb- [} 0 wa|l Base<10 80% 1
Mar- 1] 1] wa] Base<10 70%
Apr-99| 0 0 n/al Base < 10 e+ i ... Benchmark|
May- 0 0 vaf Base<10f 5o 4 | —e—AICLECS |
Jun- 0 0 wa| Base<10 -
Jul-99 ) 0 wa| Base<t10}] %71
Aug-99) o] o na| Base<10 30% 1
Sep-99 ()} 0 wa| Base<10]| og9
Oct-99 0 0 nal Base<10
10% |
Nov-99 0 o wa| Base<10
Dec-99 0 0 nal  Base<10 P . o o ; o o = o o 3
Jan-00 0 0 wa] Base<10 2 2 2 2 2 2 2 2 2 2 2
: 2 52 52 8§ 53 5 8 8 3 28 s
{32 mo. Total] [ o] o] wa) vo= = - < © = a8
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PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

January 2000
Central / West Texas

Avgac Installation Inlervar(B;ys)

Al CLECs - Number of Numbers per Order
Measurement | <10 11-20 > 20 7
No. 88 No.of | Avg | No.of | Avg. | No.of | Avg.
Orders | Days | Orders | Days | Orders | Da 61 a-d
Feb-99] 20 125 [} waj [} nal . B
Mar-99 54 3.09 0 na ) wa 51 . B
Apr-99 22| 576 0 wa 0 wa B N -~ & <10
May-99] 13 577 o a 0 na N " ——11-20
Jun-99}1 10 300 0 na 0 wa 3l A a ——>20
Jul-99 33 0.61 0 nva 0 na S "
Aug-99 4 0.25 0 wal 0 wal 2 r," A
Sep-99 4 0.00 0 wal 0 nal Iy . -
Oct-99 3 0.00, 0 na 0 va 11 : A
Nov-99 0 na [’} n/a 1] na A A . N '
Dec-99 18| 188 o] wal 0 na| o —O—0—0—0—10) 00—
Jan-00 of wal of nwal o wa ggggggggféggg
- - -2
[C2motomd] w61] 309 0] wa] o0 a] w2 = - < @ Z a =
— — P—
Percent Trouble Reports Received Within 30 Days of Installation e
Measurement AN CLECS SWBT
No. 89 No. of Number Percent % Trouble |  Z-Value 2.0% -
Orders Trouble Reports Trouble Reports. Reports
Fob-99 20 0 0.00% 2.91%) o7y 5% e S
Mar.99 54 0 0.00% 3.14% A2l 30% ] ..ot R e
Apr-99| 122 ) 0.00% 279% 18| o ] * . e
May- 13 0 0.00% 3.44% -0.68 e S M SWBT
Jun-99| 10 0 0.00% 3.33% 09} 20% —— A¥ CLECS
Jui-99 33 ) 0.00% 2.27% 08701 1.5%
Aug-99) 4 0 0.00% 3s3%| Base<toll . |
Sep-99§: 4 0 0.00% 321%| Base<10
Oct-99 3 0 0.00% 3.00%| Base<10|{ 0:5% 1
Nov-98 0 wa wa 262%| Base<10]|  0.0% + @ttt
Dec-99 198 0 0.00% 2.55% -2.28 2 388883838 8 3 8
Jan-00 _90 wa wa 2.59%] Base < 10 §§§§§§g§gzs§§
[ 12M0. Total 461 0 000% | 2.96%
W —
Percent Missed Due Dates
Measurement AN CLECs SWBT
No. 90 No. of ¥ Missed % Missed % Missed | Z-Vake
Orders Due Dates Due Dates Due Dates
Feb-99 20 0 0.00% 0.11%) -0.15
Mar-99 54 0 0.00% 0.11% -0.24
Apr-99 122 1 0.82% 0.21% 1.46/ T o owET
May-99} 13 o 0.00% 0.18% 0.15 e All CLECS
Jun-93) 10 0 0.00% 0.21% 0.14
Juk99) kO 0 0.00% 0.20% -0.26
Aug-99 4 0 0.00% 0.31%| Base < 10
Sep-99 4 0 0.00% 0.33%| Base<10
Oct-99) 3 0 0.00% 0.20%| Base <10
Nov-99 ) na wa 0.26%| Base < 10
Dec-93 198 0 0.00% 0.22% -0.67 2 3 888 83 3838 8 8 3 8
Jan-00] 1 0 na wa 0.19%] Base < 10! §§§§§§§‘§8§§§
12 Mo. Totalf 461 ] 1 T o0z | oz)

271 - No. 88-90




PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

January 2000
Dallas / Ft. Worth

Average Installation interval (B;ys)

e —
Al CLECS - Number of Numbers per Order
Measuremant <10 1. 20 > 20 7
No. 88 No. of Avg. No.of | Avg. No. of Avg. [ 8
Orders | Days | Orders | Days | Orders | Days . A
Feb-98; 3 6.47 [} naj [
Mar-99| 55 5.51 0 wa 0
Apr-99 241 118 0 na 0
May-99 70 5.20 0 wa 0
Jun-99 45 5.36 0 na 4]
Jul-sﬁt 86 252 0 na 0
Aug-99 3 1.33 0 wal 0
Sep-99) 2 0.00 0 na 0
Oct-99 [} n/al [} na 0
Nov-99/ 4 wal 0 na 0
Dec-99 1 0.00 0 na, 0
*_'__Jﬂ*ﬂu 1 0.00/ 0 wal 0
12Mo. Toted] 536  3.02] ol  wal ol val. . L
e ————— -
Percent Trouble Reports Received Within 30 Days of Installation
Measurement | | AN CLECs SWBT
No. 89 { No.of Number Percent % Trouble | Z-Value 3.5%
Orders Trouble Reports | Trouble Reports Reports g
Feb-99 32 ) 0.00% 2.59% -092f] 3.0% el ..
Mar-99 55 [} 0.00% 2.64% 1.22 25% 4 T 4 . S Tl el
Apr-99 241 0 0.00% 2.64% 2.58 N
May-99§ 70 0 0.00% 3.06% 140l 20% T .- SWBT
Jun-99] 45 0 0.00% 2.79% e ——— AN CLECs
Ju-99 86 0 0.00% 1.97% -1.32f ’ —
Aug-99 3 0 0.00% 290%) Base<10}] 1.0% - !
Sep-99 2 0 0.00% 271%| Base<10 i
Oct-99 0 wa wa 250%| Base<t0f| O5% 1
Nov-99} | 0 na na 2.81%| Base<1 0.0% A
Dec-99 1 0 0.00% 265%| Base <10 23232%288%%3%33%3%388% S8
Jan-00 1] 0_ _000% _ 244%| Base <10 E§§.§§§§§g§§§
12 Mo. Totalf 536 | 0 4 ooo% | 2esul:
'] Measurement All CLECs
No. 90 No. of * Missed % Missed % Missed | ZVale |1 50 .
Orders Dus Dates Due Dates Due Dates i
Feb-99 32 0 0.00% 0.19% 024} | 94%
Mar-99) 55 o 0.00% 0.21% 0.3a}] 04%
Apr-99) 241 0 0.00% 0.33%) -0.88}] 0.3% i
May-99 70 0 0.00% 0.36% -0.50f1 0.3%
Jun-99 45 0 0.00% 0.32% -0.38f! | oo
Ju-99 86 0 0.00% 0.37% -0.56 0.2%
Aug-99] 3 0 0.00% 0.39%| Base < 10};
Sep-99 2 0 0.00% 0.36%| Base <10}] 0-1%
Oct-98 0 na wa 0.35%| Base<10}| 0.1%
Nov-99/ 4] wa na 0.34%| Base <10} 0.0%
Dec-99) 1 0 0.00% 0.32%) Base<10] 8 8 8 88 8 &8 88 8 38 8§ 8
Jan-00 1 0 0.00% 0.29%| Base < 10| §g§§§§§§g§§§
1 12Mo. Towsf | 536 | 0 ] 0.00% 0.32%] ;

271 - No. 88-90




PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

January 2000
Houston

Average Installation Interval (Days)

All CLECs - Number of Numbers per Order
Measurement <10 11-20 > 20 3
No. 88 No. of Avg. No. of Avg. No. of Avg.
Orders Days | Orders | Days | Orders Days 20 | N
Feb-99) 0 wa 0 nal 0 na "
Mar-99 o wal 0 wa 0 wa N
Apr-99 402 1.49 0 wa 0 nal 15 ] <o <10
May-99} 1 0.00 0 wa 0 nal P —e—11-20
Jun-99 [4 naj 4 na o n/a) N ——>20
Jul-99 3 20.00| 0 va| 0 wva 1 K B
Aug-99; 0 wal 0 wa 0 wa : B
Sep-99 4 0.00 0 wal 0 v 5 ! \
Oct-98 1 2.00 0 wa 0 wa .
Nov-99) 0 va o na 0 va .
Dec-99) 9 0.00 0 wal ° na b i i
Jan-00f 116 0.01 0 na 0 waj § 3 3 2 § 2 2 § T 2 %2 2
- s MR ” - o © § % © 3 3 3 & g 2 8 4
{12 Mo, Towk 536 1.23] 0] wal o] wa) E = < @
Percent Trouble Reports Received Within 30 Days of Installation
[ Weasurement | All CLECs “SWBT
No. 89 No. of Number Percent % Trouble |  Z-Value 4.0%
Orders | Trouble Reports | Trouble Reports | Reports ERRTY
Feb-99) ) wa wa 349%| Base<to]] 3% 7 --.. - P N
Mar-99 0 na wa 337%| Base<10}| 3.0% - T
Apr-99 402 ] 0.00% 3.22% 368f| e |
May-99) 1 Q 0.00% 3.77%| Base<tO)d o+ 7T SWEBT :
Jun-99 o na va 376%| Base<to]| 29% |—e— AN CLECS |
Juk-99 3 0 0.00% 2.48%| Base<10}] 1.5% 5
Aug-99 [ na na 346%| Base<tol| |
Sep-99f 4 0 0.00% 3.37%| Base<10)
Oct-99 1 0 0.00% 3.18%| Base<10}] 05% 1
Nov-99 0 wa va 3.15%| Base<10]{  0.0% +O—t—tr T8
Dec-99}4 9 (4 0.00% 3.17%| Base <10 23382383 %883 3 8
| Jan-00 L 116 0 0.00% 290%| -1.86) 2 § - § 53 g‘ 2 8 ZB 2 5
12 Mo. Tota rL 536 | [ | 000% | 3.28%}
Percent Missed Due Dates o
Measurement | AN CLECs SWBT ] 1
No. 90 No. of # Missed % Missed % Missed | ZVawe oo 5
Orders Due Dates Due Dates DOue Dates .
Feb-99 [ wa na 0.17%| Base <10}} o.5% |
Mar-99) 0 wa - wa 0.36%| Base <10 I
Apr-99} 402 0 0.00% 0.56% .51} ] 0.4% - N | SWET
May-”k 1 4] 0.00% 0.29%} Base < 10 "' Y PR —ip— All CLECS
Jun-99 0 na wa 0.31%] Base<10f] 03% 1 - I
Juk-99 3 (4 0.00% 0.28%| Base <10 02% | Tl
Aug-99 0 wa wa 0.31%| Base < 1] .
Sep-99) 4 0 0.00% 0.32%| Base<10}! ;. |
Oct-99) 1 0 0.00% 0.33%| Base <10
Nov-99 o wa wa 027%| Base <10[{ 0.0% +—-rO—O—OrO—b——O—rt—0—0—¢
Doc-99 9 ° 0.00% 0.23%| Base <10 $ 883838 % 8 & 8 & 8
Jan-00 116 0 0.00% 0.21% -0.49) 2 & 3 §‘ 5§ 3 :’:(’ § g 23 § §
{12 m0. Tor) 536 | 0 [ 0.00% |  0.30%]

271 - No. 88-90




PERFORMANCE MEASUREMENT TRACKING

January 2000
Interim Number Portability (INP) South Texas
—
Avemgp instaliation interval (Days) ]
AN CLECs - Number of Numbers per Order :
Measurement <10 11-20 > 20 80
No. 88 i No.of | Avg. | No.of | Avg. | No.of Avg. 7l
1 Orders Days | Orders | Days | Orders Days A
Feb-99 l 104 2.93 0 wa 0 wa m{ A
Mar-99} 155 563 0 na 0 al o
Apr-99 ss4| 176 0 wa 0 wa % | S < -e<10
May-99} 30 40.03 0 wa 0 va w4 N B ——11-20
Jun-99} | 1] 68.00 0 wa 0 vl : '.‘ ~—{3—>20
Juk-99} 3 0.67 0 na 0 wa .
Aug-99 3| 3633 ) wa 0 wa 3
1 0.00 0 na 0 wa 1
7 0.00 ] wa| 0 nval i
2 0.00 0 wal 0 nal
21 ool ol Moo ! 2 233 2 3 3 8 2 3 3 8 1
D N N EEEEEEEEER R
934] 3.4 0 wa o] wa) < @ z 0 °
- - e = — — :
Percent Trouble Reports Received in 30 Days of Installation
Measurement AN CLECs SWer
No. 89 No. of Number Percent % Trouble | Z-value 4.0% ]
Orders Trouble Reports | Trouble Reports Reports :
H Fob-99) 104 0 0.00% 2.90% EEC [ ) S
Mar-99| 155 0 0.00% 2.94% 217 s0%q ... o TS Tttt ..
Apr-9sf se4] - o 0.00% 2.69% 4l o | o
May-99} 30 0 0.00% 3.25% -1.00] L [~ - swer |
Jun-99) i 1 o 0.00% 307%| Base<10f] 20% 1 . | e ANGLECS
Jui-09} ] 3 [ 0.00% 1.94%| Base <10} 1.5% | T ACE
Aug-99} 3 o 0.00% 352%| Base<t0} |
Sep-99} 1 1 0 0.00% 3.00% -0.50)
Oct-99) i 7 0 0.00% 3.15%| Base<10}f 0.5% 1
Nov-98¢. 2 0 0.00% 3.05%| Base<10l} 0.0% +O——OTrOrOrOTO—t—tT OOt
Dec-99/ a2 0 0.00% 2.81% -0.96} | 222222323288
Jan-00} L2 @o 0.00% . 286%]| _Base < 10}/ £ 33 :5‘ 5358832 5§
{ 12m0. T%Ei 934 0 -
S ————
[l =
No. 90 No. of # Missed ;
: Orders Due Dates Due Dates Due Dates b
Feb-99 104 0 0.00% 0.08% -0.29} 0.3% A
Mar-99] 155 0 0.00% 0.08% -0.36 RN .
Apr-99 584 0 0.00% 0.15%) -0.93}] 0.2% 4 i TSP SWET
May-99} 30 0 0.00% 0.17% 023 s *+ || —e—Ar CLECS
Jun-99} 1 ° 0.00% 0.13%] Base < 10f| 0-2% 1 . YR
Jul-99¢: 3 [+] 0.00% 0.15%| Base < 10| 0.1% - i
Aug-99] 3 0 0.00% 0.17%| Base<10}) R
Sep-99 1 0 0.00% 0.24% 0.18}{ 5 49, -
Oct-99 7 0 0.00% 0.20%| Base <10
Nov-98} 2 0 0.00% 0.18%| Base < 10}| 0.0% +@——0—r— OO ———-—®
Dec-99| a2 0 0.00% 0.19% 0.24 28 83838 3 8 83 838 % 8 8 8
Jan-00] 2 0 0.00% 0.17%| Base < 10 2 &3 § £33 28338 =
1 12 Mo. Totad. 934 | 0 | 0.00% | 0.16%)

271 - No. 88-90




PERFORMANCE MEASUREMENT TRACKING
Local Number Portability (LNP)

January 2000

Texas

Perce of LNP Only Due Dates within industry Guidelines
ntage

Measurement All CLECs
No. 91 No. of Number Percent Benchmark
LNP TN's On-Time On-Time *Z-Value® 101%
100% + *—0—1'
9% 1
—_—
98% 1 | =——-—-Ajl CLECs |
P e R R Standarg
................................. 4
96% 1
1 5%
Nov-99] 5,206 5,198 99.8% EY 4%
Dec- 1,193 1,183 100.0%! -3. 2 2 8
Ja 1,546 1,546 100.0% -3 z2 ¢ §
2 a S
I 12M0. Towai] 7.945 | 7.937 | 90.9%}

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

NOTE on Performance Measure #92: {f this is an Arkansas, Kansas, Missouri, or Oklahoma report, then through September 1999 is a 4 state total; all

data after September 1999 is state specific. If this is a Texas report, all data is Texas.

Measurement AN CLECs
No. 92 No. of Number Percent Benchmark
{ TV's Released|  On-Time On-Time *Z-Vaiue®
22,962 2777 94.8%) 1.
16,308 16,061 98.5% 13
16,440 15,076 91.7% 4.
30,526 20815 97.7%| -7
35,581 34,361 96.6%)
34,983 33,760 96.5%|
36,026 35,931 99.7%)
35,430 35,224 96.7%}
32,078 31,688 98.8% 86% Lot , —
34,074 33.962 99.7% 8 &8 § 8 88 8 & 8 & 8
22,118 22,085 99.9% §§§-§§§§g§§§
| 12Mo0. Totai | 317,526 | 309745 | 97.6%)

271 - No. 91-92




PERFORMANCE MEASUREMENT TRACKING January 2000
Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within "x* hours - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; ali data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business LNP Only (1-19)
Measurement All CLECs
No. 94 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value
98% 1
96% w
94% 4 -
1 h
2% |—&— AN CLECs |
; 90% 1 e Standard |
Aug-:j 862 796 92.3%| 2.4 86% 1
Sep- 897 797 88.9%) 6.1 86%
Oct-99 705 630 89.4% 564 | gqo, |
Nov-98 824 769 93.3% 1.67] 8%
Dec-99 863 832 96.4% -1.41 2 2 2 2 2 8
Jal 1,081 1.071 99.1%) -4.07] g 3 P é g 'é’
2 8 8 2 &8 3
| 12Mo. Totaf | 5232 | 4895 ] 93.6%}
Residonceandﬁnueswinmwmmopﬁ - 19)
All CLECs
No. of # Received % Received
Orders < 5 Hours < 5 Hours Z-Value
1,383 1,256 90.1%) 4.9
1,196 1,026 85.8% 9.21
1,096 960 87.6% 7.41
1,357 1.241 91.5%| 3.5 )
1,269 1,183 93.2% 1.7 2 28 2 2 2 8
1,069 1,050 98.2% - > & 5 3 & &
. : i 8 8 &2 & =
f 7380]  6715] 9r0mf
E LNP Only (20+)
j All CLECs
No. of # Received | % Received 100%
Orders < 48 Hours < 48 Hours Z-Value 1 apo J° " T e et
90% 1
80%
70% 1
60% 1
50% |~ Alt CLECs
! T B Standard
Aug- o} na va Base < 10 30%
Sep- 0 na na Base < 10] 20% +
Oct-99 [s] na n/aj Base < 10 10% |
Nov-99 o] na na Base < 10] 0% oD
o wa na Base < 10] 2 2 2 &8 8 8
Jan-0¢ [ na na Base < 10| -] 9‘ 5 é g s
. < o0 8 3 & %
1 12Mo Toal}{ ol nal wa)
LNP with Loop (20 +)
Al CLECs
No. of # Received | % Received 120%
Orders < 48 Hours < 48 Hours Z-Value
100% l
80% 1
60% 1
Aug-99} 1 1 1000%| Base< “ﬂ 40% 1
Sep-! 8 6 75.0%! Base < 10|
0ct-99)|] 2 2 1000%| Base<10|| %7
Nov-99 1 1 100.0% Base < 10} % .
Dec-99 (] na n/a Base < 10 2 2 2 2 2 8
Jan-00 0 n/a na Base < 10 gu ad g g 8 <
2 8 8 2 2 s
{ 12mo. Toraf] 12] 0] 83.3%]

271 - No. 94a




PERFORMANCE MEASUREMENT TRACKING January 2000
Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within “x" hours - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specfic. - - - XXXXX

LNP Complex Busi {1 - 19 Unes)
Measurement All CLECs
No. 94 No. of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value
Aug 107 102 95.3%] 4).331
Sep- 81 76 93.8%| 117
Oct-99§ 86 7 89.5% 5.47]
Nov- 128 121 94.5% L224  PO N
Dec- 75 74 98.7%! -3.67] 2 2 2 8 g 8
Ja 77 76 98.7% -3. ® & 5§ 3 o &
338 : %%
{  12mo. Toat| 554 | 526 | 94.9%]
LNP Complex Business (20 - 50 Lines)
All CLECs |
No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours 2Z-Value
Aug- 1 1 100.0%) Base < 10
Sep- 1 [} wal Base < 10,
Oct-99] 1 1 100.0%| Base < 10|
Nov- 2 2 100.0%) Base < 10] ‘
Dec 13 13 100.0%) -5.00) 2 2 28 2 2 8
Ja 19 19 100.0% -5.00% s > S c
£ 553 8 §
1 12 mo. Total ] 37| | 97.3%}
LNP Complex Business (50 + Lines)
Al CLECs
No. of # Received % Recsived 120%
Orders On Time On Time 2Z-Value
100%
80%
60%
Aug- 10 10 100.0%) -5.00) 40% 1
Sep-99! 31 18 58.1% 36.94
Oct-99 3t 2 71.0% 24, 20% 1
Nov-99 22 20 90.9% aoefl _
Dec- 37 34 91.9%) 3.1% g 2 2 3 g 8
31 3 100. 5.0 - > G [
§88 %233

1

12 Mo. Totad | 162 | 135]  83.3%]

271 - No. 94b




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within *x* hours - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Fesidence and Simple Busmess LNP Only (1-19)
Measurement A CLECs
No. 94 No. of # Received | % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
100%
80%
60%
Aug- 4 a 1000%] Base<i0]| %7
2 2 100.0%)| Base < 10
0ct-99) 0 wa wa| Base<io|| 2°%]
Nov- 3 1 33.3% Base < 10 0%
Dec- 5 4 80.0% Base < 10] 2 2 2 2 2 8
326 323 99.1%) -4.08} ® & 8 2 o &
< o 2 o =
[ 12 0. Total ] 340 | 334 | 98.2%|
Residence and Simpie Business With Loop (1 - 19)
All CLECs
No. of # Received | % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
H
5 5 100.0%; Base < 10|
103 83 80.6% 14.42]
243 179 73.7% 21.34 20% 1
378 226 59.8%) 35.21 0%
492 457 92.9% 211 g g S é g s
2 838 2 & =5
1,781 1,385 | 77.8%)
NP Only (20+)
Al CLECs
No. of # Received | % Received 100%
Orders < 48 Hours < 48 Hours ZValue i Jrrmcrmsrmssmesmmrcs e mee e
90% 1
80% 1
70% A
60%
50% —&—All CLECs
D T A Standard
Aug- o] n/a wal Base < 10 30% 1
Sep- 0 nia n/a Base < 10| 20% 4
Oct-99 0 na naj Base < 10| 10% 1
Nov-99! 0 n/a na Base < 10 0% PP U
Dec- 0 n/a na Base < 10 2 2 2 2 ¢ 8
0 na nal  Base <10} e & g 2 ¢ 5
L o Z o o
] 12Mo. Totad ] (3 wa | na)
LNP with Loop (20 +)
Al CLECs
No. of # Received | % Received 100%
Orders < 48 Hours < 48 Hours Z-Valve || ., [Trocrmeemremcrmsrc st
90%
80% 1
70% 1
60%
50% 1
0% {
Aug- 0 wa na Base < 10| 30% i
sw::! 0 wa na Base < 1] 20%
Oct-99 6 4 66.7%| Base<10}! 400, |
Nov-99i 9 8 88.9%)| Base < 10| 0% "
Dec-! 12 9 75.0%| 20.004 2 2 2 2 8 8
Jan-:lv 13 12 92.3% 2.69 ® & g 2 8 &
< o 2 a S
[ 120 Tol] 0] a3 | 82.5%}

271 - No. 94¢




PERFORMANCE MEASUREMENT TRACKING
Local Number Portability (LNP)

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within "x"* hours - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

L NP Complex Business {1 - 19 Lines)
Measurement All CLECs
No. 94 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
L S
80%
60% 1
Aug- 0 na na Base < 10 40% 1
Se [} na wa Base < 10}
Oct-99 «] na na| Base < 10, 20%
Nov-99 0 na na Base <1 % X P
2 2 100.0% Base < 1 é é é é 2 8
Jan-00] 16 15 93. 1.28] > g G é g ,é,
< o 3 Z 4o S
1 12m0. Toat | 18] 17] 94.4%) )
LNP Complex Business (20 - 50 Lines)
All CLECs
No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value
L PR
80% 1
60% 1
0 na wa Base < 1 40% 1
Sep-! 0 na na Base < 1
Oct-99 0 va wa Base <1 20% 1
Now- 1 0 na na Base < 1 0% L. .
Dec-99| o wa n/al Base < 10| é é é é é P
2 2 100.0%! Base < 1 ? d.x. S g g"g s
- - < » 8 Z o =
{ 12mo Toralf{ 2] 2{ 100.0%}
LNP Complex Business (50 + Lines)
AN CLECs
No. of # Received % Received 120%
Orders On Time On Time Z-Vaive
100% T e e
80% |
60%
o na na Base<t0f | 40%
0 na wa| Base < 10|
20%
Oct-99 0 na nal Base < 10]
Nov-99 0 wa na Base < 10| * _ L X e . .
0 nva na Base < 10} é ;é 2 2 8
Jan-00) 1 1 100. Base < 10] 2 2 8— 2 § &
< o zZ 0O S
| 12m0. Toaid | 1] 1] 100.0%|

271 - No. 94d




PERFORMANCE MEASUREMENT TRACKING January 2000

Local Number Portability (LNP) Texas
Average Response Time for Non-Mechanized Rejects Returned with Compiete and Accurate Codes
_ LNP Only
Measurement All CLECs Benchmark
No. 95 No. of Average Z- Value
Rejects Time (Hours)
100

9.0
80 1
704
g-g | S f [—e— Al CLECS
S A REREEES Standard
30}
20}
1.04

Nov-92 66 9.4 443} 00 p—"

Dec-99 74 6.1 113 3 & &

Jan-00} | 52 6.5} ‘ 1.48) 2 25

1 12Mo. Towal} | 192] 7.4]
LNP With Loop
All CLECs Benchmark
No. of Average : 4 Z-vaiue

Rejects Time (Hours)

———All CLECs

Nov-99|] 27 45 -0.48|
[+.] > 8
Dec-99§ | 9 8.0 o Base < 10 ‘: L4 2
Jan-00 20 5.4 044 3 2 8
{ 12Mo. Towal}{ 56] 5.4]

271 - No. 95




PERFORMANCE MEASUREMENT TRACKING January 2000
Local Number Portability (LNP) Texas

Average Deiay Days for SWBT Missed Due Dates

Measurement All CLECs SWBT
No. 99 No. Missed Average Average Z-Vaiue
Due Dates No. Days No. Days 70
B0 4+ vvevcccaccecnonncanacneccsrer s aanaaa
50 s
| Uy = |
401 |——SWBT
i
30 jremae ANl CLECs ;
20
10 4 9
)
g
Jai 18 9.61 11.84] 0 5
s
I 12 Mo. Total] | 18 | 9.61) 11.84}
AvggeﬁmeofOutofSorviceforLNP Conversions
JOOOOXXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXXXXXXX
Measurement All CLECs
No. 100 No. of ] Avg. Time Benchmark
Activations (Minutes) *Z-Vaiue" 70
60
50 1
40 4
Jun-g9f] 43,904 28. -31.37
Juk 47,842 6.7] 5&:! 30 1
Aug- 55,054 5.4 -54. 204
Sep- 66,393 64.0} 4.04
Oct- 65,196 65.4 s.a4f] 104
Nov-99| 42,430 9.0 -50. 0 N i
Dec-99}| 390463 a.9J 51. 2 2 2 2 8 28 8 8
| > 2 @ > 2 2 2
Ja 27.727 08 49 £ 3 23838 3 8 §
C v won]

PoreomOutofSorvieeLns.Th;nsouinm

XXXXXXXXXX - - - NOTE: All data through November 1999 is a 5 state totai; all data after November 1999 is state specific. - - - XXXXXXXXXX

Measurement AX CLECs
No. 101 No. of Number Percent Benchmark
Activations | < 60 Minutes | <60 Minutes | “Z.Value* 105%
100% 1
95% 1
43,904 39,764 90.6%| 5.93§ | SO%J
47,842 46,882 98.0%] -1.51
55,054 54.576 99.1j -2. 85% 1
66,393 56,052 84.4 12.08;
69,196 59,936 86.6% ogs]| 0%T
42,430 42,362 99.8% -3. 75% —— " "
39,463 39,129 99.2%| -2. 2 2 2 28 2 2 g 8
27.727 27.190 98.1% -1. E 3 2 & g 2 & &
] < o Z o =

[ 12mo. Tora}] 392,009 [ 365901 | 93.3%)

271 - No. 99-101




PERFORMANCE MEASUREMENT TRACKING January 2000
E-911 Texas

Percent Errors for E - 911 Database Updates

Measurement Al CLECs SWBT
No. 103 No. of No. in Percent Percent in Z-Vawe 100.0%
Files Ermor in Emor Error 90.0% 1
80.0% 1
70.0%}
60.0%
50.0% P SWBT 1
40.0% i —@—— All CLECs
Aug-95{/ 743 0 0.0% 0.0% oofl 300%
Sep-99 820 o 0.0% 0.0% 00| 000 [
Oct-99| 828 0 0.0% 0.0% 0.0
10.0% +
Nov-98) 882 0 0.0% 0.0% 0.0 R
Dec-99 %40 0 00% 0.0% oof| 0% 2 2 2 2 2 8
Jan-00) 909 0 0.0% 0.0% 0.0 e & g g ; <
- <
{12 w0, Towd] 9.022] ol 0.0%] 0.0%]) @ 2 48 =
Am Time Required To Update 911 Database
AN CLECS SWEBT -
No. 104 No. of Avg. Time | Avg. Time Z-Vake 0
Files (Minutes) (Minutes) 201 .
553 i 09 238 sxl .
597 0.1 5.1 28.88]] 250
642 0.1 5.0 47
661 6.2 5.0 7.9} 200 i
679 38 125 ’5‘°+ 3
768 100 57
743 02 5.7 10.0 1
820 12 63
828 93 30.6 5.0 1
882 8.0 68 00 )
o o e $888%8%8888%388sS
- X -3 = 3 s = t-J o > <
3223375382 8¢%
{ 12 Mo. Totad | 9,022 ] i 4.49] 11.61 }

271 - No. 103-104




PERFORMANCE MEASUREMENT TRACKING January 2000
Poles, Conduits, and Rights of Wa Central / West Texas
y
Percent of Request Processed Within 35 Days
Maasurement All CLECs
No. 105 Number of No. Within % Within Z-Value B N
Requests 35 Days 35 Days 100% I
Feb- 1 1 100.0% Base < 10 0% fomwmmmommmm s e
Mar-99 16 15 93.8% (4) 80% 1
Apr- 6 6 100.0%) Base < 10 70% 1
May-99) 1 1 100.0%| Base <10} | 60% } ————
Jun- 2 2 100.0% Base<10f | 0% | ¢ :;::i‘;s- :
Jul-99 2 2 100.0%| Base <10} | 400, | ;
Aug-! 0 0 n/al Base < 10 30% 1
Sep- 13 13 100.0%| -10.00f 20% |
Oct-99)] 4 2 50.0% Base < 10} | 10%
Nov-99 3 3 100.0%|  Base<10f. 0%’ o ,
Dec- 7 7 100.0% Base < 10 o
] N 8 3 2 8 8 &8 8 8 8 8 8 8
Jan-00}: & 5 83.3%| Base < 10] . &2 L L H & 3 & a4 § 3 & &
br— - - - e e £ 2 g 3 =3 2 & 8 2 8 8
[Tz Taad 1] 7] 93.4%) -
Average Days uired to Process a Request
- _ e— w_— : m—
Measurement All CLECs :
No. 106 Number of Average 35.0
Requests Days
1 7.00 30.0 +
16 21.19 25.0
6 11.00 “T1
1 7.00 200 +
2 28.00 —&—All CLECs | |
P 9.00 15.0 1
0 na 1004
13 26.46 )
4 28.75 5.0 $
3 2033
7 2114 00— . o & o o o
3 8 8 8 8 8 8 8 &8 &8 8 8
6 13.50 8 & 5 > ¢& 3 © & 5 3 g £
—— - ~ £ 3 2 £33 2336 2 8 3
[ 12 mo. Totat}} 61 2036 |

271 - No. 105-106




PERFORMANCE MEASUREMENT TRACKING
Poles, Conduits, and Rights of Way

January 2000

Dallas / Ft. Worth

Percent of Request Processed Within 35 Days

Measurement All CLECs
No. 105 Number of No. Within % Within Z-Value E A
Requests 35 Days 35 Days 100% >——0——0——¢
Feb-99] 5 5 100.0% Base < 10f | 90% frorereomrnom e e e e
Mar-99| 1 1 100.0% Base<10} | 80% 1
Apr-99} 3 3 100.0%| Base<10}| 70% 1
May-99 9 9 100.0% Base <10} :| 60% +
1 U]
Jun-99f 1 1 1000%  Base<10} | s0% } _’_;;’:zs
Jul-99} 1 1 100.0%| Base < 10 0% |
Aug-99 2 2 100.0%| Base < 10 30% |
Sep-99 | 2 2 100.0% Base < 10
20%
Oct-99 0 0 na Base < 10] 10%
Nov-99 0 0 wa Base < 10} | oe:,
Dec-99] 3 3 100.0% Base < 10 > o
° 2 2 2 8 %8 3% 23 3 8 3% g 8
Jan-00, 3 3 100.0%) Base < 10} ° 4 5 & 3 & 3 & & £ 3 o £
= = — | & 22 f333838 283
{ 12mo. Total] | 30| 30 100.0%} :
Average Days Required to Process a Request —
Measurement All CLECs : )
No. 106 Number of Average 35.0 ]
Requests Days :
Feb-99] 5 1160 - 30.0 ¢ H
Mar-994 1 11.00 250 ’
Apr-98 3 13.67 - f
May-991 9 16.44 200 4 b u
Jun-99| 1 29.00 —e— Al CLECs '
Jul-99] 1 13.00 15.0 1
<
Aug- 2 12.50 100 §
Sep- 2 18.50
Oct-99 0 a 50 1 u
Nov-99 0 na 00 . ) . X
Dec99 3 1267 2 2 2 8 3 8 3 3 8 8 8 8
Jan-00] 3 20.00 ;,E&é,é-ée,,é_.'-égé :
‘ — e 3 2§ 3 5 2 8 8 3 & 5 }
{ 12 Mo. Total] { 30 | 15.33 § :
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PERFORMANCE MEASUREMENT TRACKING January 2000
Poles, Conduits, and Rights of Way Houston

Percent of Request Processed Within 35 Days

Al CLECs
No. Within % Within 2-Value
35 Days 35 Days 100%
1 100.0% Base<10] | 90%
2 100.0%| Base<10| | 80% 1
o] n/a Base < 10 70% 1
1 100.0%) Base < 10 60% o— All CLEC
24 100.0%) -10.001 |  50% | datds
22 100.0% 10.00f | 400 | :
29 100.0%| 1000 | a0 |
14 100.0% 000 o |
18 100.0%| 000 |
26 100.0%| -10.004 0°/*
17 100.0% -000f| 7 Y ‘ -
| 2 3 3 8 & 8 8 8 &8 8 & 8
3] 100.0%j Base < 1 géé%gég%gégé
S £ 3 3
7] 10004 o R S
Avggeb!ysﬂ uired to Process a Request
AN CLECs S S
Average 120
Days
8.00 10.0 4
450 R
wag it ] 8.0 4
soo | L
625 60 —e—AICLEGs | |
827} : . .
6.21 : 40 1
5.79
728]. 201
8.92
1.2 °'°,,, o o o :
$ %% 3% 3 38 3 8 33 8 8
11.33§ . 2 L 5 » ¢ 3 ® 4 g 3z ¢ ¢
: : ‘ 2 2 <« 2 3 5 3 8 o 2 & 8
12 Mo. Totalf{ 157 | 7.67 }
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PERFORMANCE MEASUREMENT TRACKING January 2000

Poles, Conduits, and Rights of Way South Texas
Percent of Request Processed Within 35 Days
Measurement All CLECs
No. 105 Numberof | No. Within % Within 2-Vaive
Requests 35 Days 35 Days *——r——o—5
17 17 100.0% -10.00)
2 2 100.0% Base < 10
3 2 66.7%) Base<10}°
1 1 100.0%| Base < 10 ;
9 9 100.0% Base < 10 Al CLECs | |
3 3 100.0%) Base < 10 |- - - ---Standard ;|
a 4 100.0% Base < 10|
3 3 100.0%| Base < 10| :
1 1 100.0% Base < 10
2 2 100.0% Base < 10 0% R B ) ) ) )
s 8 1000%  Base<19 2 2 3 %% 3328 328 8 8
2 2Lwoowl peeciol) L S 2 55325833 &
[Dizmo Toa) s5 sa] ez | I =0 ze>
Average Days Required to Process a Req@
Measurement § | Al CLECs
No. 106 §  Number of Average 30.0
Requests Days )
17 12.00 25.0 1 !
2 13.50
3 23.67 200 +
1 6.00 :
9 17.11 15.0 @
3 27.33 4 :
4 21.00 10.0
3 18.00 ’
1 18.00 5.0 1
2 14.50
8 27.75 00 =+ ;
2 8 & 8 8 3 8 3 8 2 3 8
: 2l 2% TR
r = 4 5 H 2 I o Z 0o o
1 12Mo. Total] s5) 18.18 |
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